
 THE WOODLANDS FIRE DEPARTMENT 
 

Memorandum 
 
DATE: April 28, 2010    
 
TO:  The Woodlands Township Board of Directors 
 
FROM: Deputy Chief Jerry Bittner 
 
SUBJECT:  2010 First Quarter Statistical Summary 
 

WFD Operations: 
 
WFD responded to 1,472 emergency incidents, of which 848 were Emergency Medical incidents or 
approximately 58%. WFD responded to 47 requests for Mutual Aid and our Mutual Aid partners 
responded 20 times to WFD’s requests. 
 
WFD Fire Comm.: 
 
For the first quarter of 2010 Dispatch received 7,133 calls, of which 1,121 were 911 calls.   
We dispatched a total of 6,824 calls in the first quarter of 2010; 1,425 calls were for The 
Woodlands Fire Department (21%).  
 
WFD Public Education: 
 
WFD conducted a total of 74 public education events - bike registrations, fire prevention seminars, 
special requests, Life and Fire Safety (LAFS for Life) presentations, public relations, fire apparatus 
demonstrations, station tours and Neighborhood Watch events. 
 
The Woodlands Emergency Training Center: 
 
The ETC hosted various events during the first quarter of 2010 including a TCFP Instructor I 
course and Hazardous Material Technician certification class, a National Fire Academy Building 
Construction – Combustible class, a daylong seminar on leadership presented by FDNY BC John 
Salka and a CERT Class Graduating 35 volunteers next Tuesday, May 4th. Many classes are 
scheduled for the next few months as well, including TCFP certification courses, a Fire 
Investigator class, Fire Instructor I course and a Driver/Operator class.  
 
WFD Training:  
 
A total of 8,900 training hours were recorded by suppression personnel (an average of just over 
80 hours per firefighter.) 


