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Analytics Platform

Smarter, better connected communities. A civic surveying, 

policy polling, and constituent communication tech platform. 

Advanced Survey Science 

& Performance Analytics

Data insights to help communities move forward. 

The premiere provider of professional civic surveys 

and performance benchmarking analyses. 

Questions about our product?

Visit www.polco.us  to learn more



● 7th iteration of The Woodlands Resident Survey

● Previously conducted in 2012, 2014, 2016, 2018, 2022 & 2024.

● Survey conducted from April 15th to May 11th, 2026

● Sampling approach employed:

• Multi-contact approach (Notification and reminder postcard)

• Probability-based, mail-based sample of 10,000 households

• Unique five-digit PINs to prevent duplicates & self-selection

• 1,348 total valid responses received

• 14% overall response rate

● 95% confidence interval with a +/- 3% margin of error

● Results statistically weighted to reflect The Woodlands

Survey Methodology



Overview of 
Survey Results
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Comparisons to National Benchmarks

2
received similar

ratings

0
received 

lower

ratings

16
received 

higher

ratings



Comparisons to Texas Benchmarks

3
received similar

ratings

0
received 

lower

ratings

10
received 

higher

ratings



Key Findings
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Natural amenities and 
quality of life drive 
resident satisfaction. 

Key Finding #1:
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Best aspects of living in The Woodlands

What do you like best about living in The Woodlands? Check all that apply.

7%

39%

44%

47%

48%

55%

62%

66%

74%

74%

85%

89%

Other

Offers a sense of community

Conveniently located

Nice/ friendly neighbors/ people

Schools/ quality of education

Shopping/ restaurants

Quiet/peaceful

Aesthetic/ neat/ clean

It's safe

Quality of life/lifestyle

Parks/ woods/ pathways/ open space

Appearance/beauty of area/trees/greenery

Higher/Lower than the 

2024 survey iteration



Very important
78%

Somewhat 
important

18%

Not important
3%

Best aspects of living in The Woodlands

How important was preserving property values and maintaining the look and 

character of the community in your decision to live in The Woodlands?

96%



Township services 
continue to earn 
exceptional ratings.

Key Finding #2:
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Quality assigned to Township services

How would you rate the following Township services in terms of quality:

43%

42%

52%

52%

44%

52%

50%

51%

58%

67%

69%

86%

49%

51%

42%

43%

51%

44%

46%

45%

39%

31%

29%

14%

92%

93%

94%

95%

95%

96%

96%

96%

97%

98%

98%

100%

Environmental Sustainability

Neighborhood and Commercial Standards

Pathway, Median and Streetscape Maintenance

Recreation Programs

Neighborhood Services

Recreation Centers

The Woodlands Express Bus Service

Town Center Trolleys

Swimming Pools and Spraygrounds

Trash and Recycling Collection

Parks and Pathways

Fire Department

Very good Good
Higher/Lower than 

National Benchmark

Higher/Lower than 

Texas Benchmark



Value of the Township services

Value of Township services, 2026

Percent very good or good

92% 95% 95% 95%

2018 2022 2024 2026

Value of Township services, 2018-2026

Very good 
value for the 

money
32%

Good value 
for the 
money
63%

Poor value 
for the 
money

5%

95%



County services and 
public safety receive 
strong resident 
support.

Key Finding #3:
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Quality assigned to County services

How would you rate the following county services in terms of quality:

32%

35%

61%

50%

60%

75%

42%

49%

33%

46%

37%

25%

74%

84%

94%

96%

97%

100%

Traffic enforcement efforts (including speeding and
traffic violations)

Mobility throughout The Woodlands

Law Enforcement services

Streets maintenance

Water and wastewater service

Emergency Medical services (EMS)

Very good Good



Sense of safety

Sense of safety, 2026

69% 67% 66%
71%

31% 33% 34%
28%

2018 2022 2024 2026

Same or safer Less safe

Sense of safety, 2018-2026

Safer
11%

Same level 
of safety

60%

Less safe
28%



Township 
communication 
efforts reach 
residents effectively.

Key Finding #4:



Top Sources of information about Township news

33%

10%

12%

25%

26%

40%

40%

42%

64%

Other Media

Township Instagram Page

Talk of the Township Weekly eNewsletter

Township News Emails

Township Facebook

Township Website (thewoodlandstownship-tx.gov)

Community Impact Newspaper

Word of Mouth - Friends/Neighbors

The Woodlands Community Magazine

How do you primarily learn about activities, Township news, and other important information 

in The Woodlands, including your neighborhood or village? (Select all that apply)



Very good
35%

Good
58%

Poor
8%

Satisfaction with Township Communication Services

How would you rate the quality of communication services provided by The 

Woodlands Township?

93%



Future growth and 
development emerge 
as key community 
considerations.

Key Finding #5:
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Very 

good

32%

Good

60%

Poor

7%

Economic development in The Woodlands

How would you rate economic development in The Woodlands?

92%



Just right

45%

Underdeveloped

4%

Overdeveloped

51%

Level of development in The Woodlands

Level of development, 2026

45% 43% 44% 45%

46%
50% 51% 51%

2018 2022 2024 2026

Just right Overdeveloped

Level of development, 2018-2026



Efforts to plan for future growth and development

How would you rate efforts to plan for future growth and 

development in The Woodlands?

Very 

good

16%

Good

51%

Poor

33%

67%



Summary of 

Key Findings

Natural amenities and quality of life drive resident 

satisfaction.

Township services continue to earn exceptional 

ratings.

County services and public safety receive strong 

resident support.

Township communication efforts reach residents 

effectively.

Future growth and development emerge as key 

community considerations.



Questions?



Thank you!
Tobin McKearin 

COO / CRO

Polco

Tobin@polco.us
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